
 

Ampleforth and Hovingham Surgeries Patient Forum 

MINUTES 
 

Monday 13th June 2016 from 6.30 pm in Hovingham Surgery 
 
Present: David Cragg-James, Chris Dudzinska, Yvonne Foster, Dela Jenkins, Jenny Moreton, 
Gerry Palmer, Penny Coldbeck (Practice Manager), Rowena Langdale (Practice 
Administrator) 
 
Apologies: Doreen French, Malcolm French 
 

1) Minutes from the last meeting 

Minutes of the last meeting were distributed, read and agreed. 

2) Matters arising from last meeting 

Jenny and Chris had discussed the possibility of a Dementia Friends course or workshop 
and had decided this would be best left until September or October and would probably 
be run in one of the halls in Ampleforth or Oswaldkirk.  Chris would look into organising 
this and confirm a date in due course. 

Penny mentioned that a number of staff had also attended a dementia training course in 
May. 

There was a discussion about the use of emails to contact patients and that it was 
necessary to obtain permission from patients to add them to an email mailing list. 

Jenny noted that it had not been possible to get a photograph of men attending the 
exercise class as they had not attended recently. 

It had not been possible to arrange a meal out with Chris MacAleenan following her 
retirement, but this would hopefully be arranged for September. 

3) Patient forum group constitution - comments on final version 

The draft constitution was read through by all members, amendments made and a final 
draft printed for members to take away and make any final comments and 
amendments.  Rowena will collate any final comments to produce the final version of 
the constitution, which will be adopted at the Annual General Meeting to be held in 
September. 

4) Update on the surgery extension – work to begin in September 

Penny gave an update on the extension, including the architects being used, finance and 
bank loan arrangements and timings.  In particular it was noted that the start of building 
work has now been delayed by at least one month. 



Penny circulated copies of elevations of the surgery illustrating the planned extension, 
and there was some discussion about the details of the final extension and the building 
process.  Penny noted that the current wood pellet boiler would not be able to supply 
the extended building, and that other options for heating and hot water were being 
explored including under-floor heating. 

Penny explained that the current building would have to be vacated for around 8 weeks 
during the building process.  Options during this time included using Hovingham Surgery 
more; moving the dispensary to Hovingham Surgery; having a portacabin at Hovingham 
Surgery and taking up offers to use local properties.  Penny asked the members to let 
her know if they had any ideas for alternative locations. 

5) Scarborough and Ryedale CCG – conclusions from the ‘Reducing Waste of Medicine 
Campaign’ meeting – please read the recent report sent out by Penny. How will this 
affect Ampleforth/Hovingham Surgery and patients? 

Penny discussed initiatives to reduce medicine waste, including requiring patients to 
initiate reordering of medicines, the use of online ordering, encouraging patients to 
check their medication and making sure staff have asked patients to check their 
medication before leaving the surgery.  The issue of medicines that have been taken out 
of the surgery not being reusable, even if they have been ordered in error and are 
unused, was discussed.  Jenny mentioned that the CCG intends to produce some leaflets 
on this subject. 

The provision of gluten free products was also discussed. 

6) Feedback from Ian Battersby from the Scarborough and Ryedale CCG Patient 
Representative Group meeting on Wednesday 1st June 

 
Jenny mentioned that she and Ian have found it difficult to attend meetings recently, 
and it would be useful to have other members of the Forum who were able to drive to 
these meetings.   Most meetings are held in the Falsgrave Centre, Scarborough. 
 
Penny will forward the minutes of the CCG meeting to the Forum when they are 
available. 

 
7) Basic CPR training sessions are now available at both Scarborough and York Hospitals for 

Members of the Trust. Anyone aged 18 or over can become a member. 
 

These are being run by nursing staff who also train clinical staff.  Current sessions are 
already full booked but more will be run in the future.  These will be advertised in the 
patient newsletter. 
 
There was some discussion about defibrillators, and Penny confirmed that there is one 
at both Ampleforth and Hovingham Surgeries. 

 
8) Notes from the Conclusions of the Adult Inpatient Survey of Older people's experiences 

of dignity and nutrition during hospital stays (Jenny) 
 



Jenny noted that one of the conclusions of the study was that elderly inpatients are not 
always fed or cared for adequately, and that everyone should be aware of this and be 
prepared to complain and draw this to the attention of hospital staff.  Jenny will forward 
the notes to Penny and these will be circulated to members of the Forum. 

 
9) Any other business including the date of our next meeting 

Members asked about Sean Mackey who is a Clinical Pharmacist currently working at 
the surgery on Monday and Thursday.  Penny explained Sean’s role and that he can see 
patients and have telephone consultations with patients, in particular to discuss 
medication queries. 

Penny showed the members an NHS lanyard which it is proposed staff would wear to 
identify them as staff.  There would also be visitor lanyards. 

The next meeting will be the Annual General Meeting and will be held on Monday 19th 
September at 6:30 pm, at Hovingham Surgery. 

 
NB Having the Patient Forum meeting in Hovingham Surgery is more convenient for all concerned 
since there is an appropriate meeting room available there. 

 

 


